MOBILE CRASH REPORT
URQA

(chair@urga.io )
github.com/urga
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Todaybreaker
(Android)

Errors

Rank All I:l Unhandled l:l Native l:l Critical I:I Major El Minor

pate 1 Day 1 Week 30 Days 90 Days 180 Days Unlimited
Status @ All O New O Open Q Fixed O lgnore

APP Version All

05 Version All

Rank a Count Error Name Tags Status Date
x 19 java.lang.RuntimeException: Unable to startlalctivity Componentlinf... m New - 2013
com.autoschedule.proto.show.TaskShowActivity:157 09/26
java.lang. NumberFormatException: Invalid int: "2991421431441451... _ New - 2013
x 1 java.lang.Integer:138 FLAEES 09/23
java.lang.RuntimeException: Unable to resume activity {com.autos... New - 2013
x 1 android.database.AbstractCursor:418 pldiies 09/25
java.lang.NumberFormatException: unable to parse '91011121314' ... New - 2013
g t java.lang.Integer:388 GEENEES 09/27
java.lang.NumberFormatException: Invalid int: "299143144145146" _ N 2013
E 1 java.lang.Integer:138 BEENEES ew T 09/23



: /3%

Sum 3082 95T 2869 734
A Market 1695 e 1415 417
B Market 423 163 589 192
C Market 633 21L5) 58k 125

KOCCA Report 2011 - 12
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LogCat

Search for messages. Accepts Java regexes. Prefi with i, app, tag: or text o limit scope

L. Time
T 11-19 19:05:50.566

T 11-19 19:05:30.686

I 11-19 18:05:50.686

D 11-19 19:05:30.736

D 11-19 19:05:30.88
D 11-19 19:05:31.156
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pEE

PRE

235

33
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Applicafion T2

ActivityThread
ActivityThread
ActivityThread

Exchange

Teit

Publishing provider com.android.email.provider: com.android.email.prov O
ider.EmailProvider

Publishing provider com.android.email.attachmentprovider: com.android. O
enail.provider.AttachmentProvider

Publishing provider com.android.exchange.provider: com.android.exchang O
e.provider.ExchangeProvider

BootReceiver onReceive

E25 SyncManager !!! EAS SyncManager, onCreate

EAS 3yncManager !!! EAS 3yncManager, ontartCommand

Only Eclipse
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Android developer Bug Report

rolicake.State2| java.lang.ArithmeticException

02l 2~ javalang ArithmeticException
AAMAE  StateRunActivity.onKeyDown()
AREXEHIAK] EA

Nexus S 20 204 2 2UMF

Galaxy Nexus 1 204 UH 204HF

vl 2012 11.13. 2.8 412:16 194 204

java.lang.ArithmeticException: divide by zero

at rollcake.State.ActivityView.StateRunkctivity.onReyDown (StateRunActivity.java:62)
at android.view.KeyEvent.dispatch(KeyEvent.java:2608)

at android.app.Activity.dispatchReyEvent (Activity.java:2361)
com.android. internal.policy.impl.PhoneWindow§DecorView. dispatchR
android.view.ViewRootImpl.deliverKeyEventPostInme (ViewRootImpl.java:3575)
android.view.ViewRootImpl.handleImeFinishedEvent (ViewRootImpl.java:3545)
android,view.ViewRootInpl$ViewRootHandler,handleMessage (ViewRootImpl.java:2795)
android.os.Handler.dispatchMessage (Handler.java:39)
android.os.Looper. loop (Looper. java: 137)

android.app.ActivityThread.main (ActivityThread.java:4745)
java.lang.reflect.Method. invokeNative (Native Method)
java.lang.reflect.Method. invoke (Method.java:511)
com,android.internal.os.ZygotelnitéMethodAndArgsCaller, run (Zygotelnit, java: T86)
com.android.internal.os.Zygotelnit.main(ZygoteInit.java:553)
dalvik.system.NativeStart.main (Native Method)
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vEvent (PhoneWindow.java:1819)
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CORE VALUE

Crash & Log
Event Path
Crash Pattern Analysis & Report

Quickly Repair
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2013 YEAR 1.2 MILLIONS APP

Number of available applications in the Google Play Store from December 2009 to July
2013

Number of available apps
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90% of Android App Gr g yuse Crash Report

100

765}

50

23

B Not Use
H ACRA
B Zubhium

W Bugsense
B HockeyApp

Airbrake
M Critticism



20% OF RECENTLY RELEASE &RIS
JUST USE CRASH REPORT

16

152

B BugSense B ACRA
B HockeyApp  H zubhium

i Crittercism
W Airbrake



BIG BROTHER ACQUIRES
CRASH REPORT SERVICE

splunk > ¢ bugsense
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Get Started Here
One-line installation
Mo credit card required

Unlimited apps

# 8

up to 500 errors/month

{w

7-days data retention

x

Filtering

{i} 0 Viewers

%, Attach metadata

®  Fix Notifications

® Symbolication & Proguard

® Remote Log:
(LogCat)

® Support

ging Capability

VERY HIGH PRICE..
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'19

per month

Great for indie devs
Filtering
Attach Meta data

Unlimited apps

up to 25,000 errors/month
30-days data retention
Filtering

2 Viewers

Attach metadata

Fix nofifications
Symbolication & Proguard

Remote Logging Capability
(LogCat)

Priority Support
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PLUS

‘99

per month

Great for demanding apps
Aftach Meta data
Proguard retrace

Unlimited apps

up to 100,000 errors/month
60-days data retention
Filtering

10 Viewers

Attach metadata

Fix notifications

Symbolication & Proguard

Remote Logging Capability
(LogCa
Priority Support

# 8

{w
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L
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contact us

Perfect for Enterprises
Custom integration
Custom data processing

Unlimited apps
Unlimited errors/month
365-days data retention
Filtering

Unlimited Viewers
Attach metadata

Fix nofifications
Symbolication & Proguard

Remote Logging Capability
(LogCat)

Priority support

BugSense in a box



VERY HIGH PRICE..

9

0O Unlimited apps

4% up to 500 errors/month

T-days data retention

Filtering

{ii} 0 Viewers

%, Altach metadata

Fix Notifications
Symbolication & Proguard

Remote Logging Capability
(LogCat)

Support

CO Unlimited apps

=t

up to 500 errors/month

(o

7-days data retention

Filtering
0 Viewers

Attach metadata

X & =

Fix Notifications

*

Symbolication & Proguard

*

Remote Logging Capability
(LogCat)

X Support



VERY HIGH PRICE..

CO Unlimited apps
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\ X Support



